ARGYLL AND BUTE COUNCIL COUNCIL

CUSTOMER SERVICES 6 OCTOBER 2011

EXTRACT OF MINUTE OF EXECUTIVE 29 SEPTEMBER 2011

* 16. CORPORATE GOVERNANCE IMPROVEMENT PLAN
A report detailing the Corporate Governance Improvement Plan and draft Joint
Statement of Governance and Internal Control to accompany the 2010 — 2011
Annual Accounts was considered.
Decision
1. Noted the content of the report.

2. Approved the Corporate Governance Improvement Plan.

(Reference: Report by Executive Director — Customer Services dated
September 2011, submitted)



